0

Echeglnc.

ECHEZ SOLUTIONS SDN BHD
Licensing Consultant

General Description:
e Consultingregarding customers softwarelicensing needs
e Direct customer contact

e Executinglicensingverification, rollout and transfer of licensing documents from the customer
e Creatingdocumentation and reports of licensing procedures

e Liaisingwith customerstomeettheirspecificneeds with software licensing

SpecificFunctions:

e To handleinboundand outbound calls.

e Toinputaccurate data intosystemto ensure that history of engagementisvisible andin
tandem from the first call till the last

e To havean eye for Data Accuracy and pays attention to details.

e An active listenerand has good communications skills.

e Abletohandle difficult engagements and turnitinto an opportunity conversion.

e Has determinationtoexcelinthe software licensing field.

e Meticulousanddisciplined.

Background Requirements:

e Education: Preferably someonefromacomputeror IT background.

e Experience:Candidates who have relevant experiencein similarrole orina positionrequiringa
high level of expertisein Microsoft Excel and good communication skills. Well versed in English
isan essential be itthrough tele communication orwriting.

Otherrequirements:

e Candidates mustpossessatleastaDiplomacertificate inanyfield, preferably IT
e Full-timeposition(s) available

e Atleast2yearsof workingexperience inthe related field

e Requiredlanguage: English



