OSWIANERS,

ur lives, our cultures, are

composed of many overlapping

stories. | was inspired by a
Nigerian novelist, Chimamanda Adichie,
who often depicts Africa in her stories. As a
young zealous and naive man who was
born info a family of four, | was striving to
survive in a city with civil commotion,
whereby many youngsters lost their focus.
With so much going on around, my goadl
was set. People tell me setting goals is a lot
of hype, | often tell them this, "If life is a
journey, how will you get there if you don't
have anitinerary." Goals tell you where you
are going, how you are going to get there
and what you willdowhen you get there.
My determination as a young man was to
become an Engineer, possibly a Computer
Engineer. | had in my mind studying
Engineering in college. Unfortunately, due
to one sided stories from an acquaintance
and pen pals about what being an
engineer is all about, | made my own false
conclusions and wrong judgement.
Indeed, it was concluded and judged
before | heard the matter from all sides.
Seeing engineers as nerds or people who
have no intention of having a normal family
life, | saw them as a set of people whose
ideal life is 'boring'. That led me to make a
decision to transfer to the faculty of LAW
with the motive of studying law. |
graduated with the same perceptionin

RY

mindi.
Howevér,
because
my infere
computer 5 |
another story Enfirely.
intended to start all over
pursue my dream 'Qg
Surprisingly, it was asuccess.
lremember it vividly. A focused young man
trying to have a career, finding himself in a
foreign country; well that manwas me.

A beautiful country blessed with good
fortune and hardworking leaders with the
prospect of a better future for every citizen,
I've found a place where | belong. | have
my quotidian activities set before me and |
have the opportunity to mix with different
people with different backgrounds and
cultural beliefs. Some are welcoming while
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some are not. It became clear to me
that, it is not that they were created to
be like that, but poisonous and one side
of stories from the media, family
background, religion, gender, ethnicity,
sexuality, nationality, and other groups,
influenced their lives to have negative
thoughts about fellow human beings.

A quote from novelist Chimamanda
Adichie, in one of her inspiring stories,
she wrote "Single story creates
stereotypes, and the problem with
stereotypes is not that they are untrue,
but that they are incomplete. They
make one story become the only story.”
Particularly as children, stories we grow
up listening to or reading, play a very
crucialrolein ourlives.

learned my mistakes. | painfully learned
that there are always at least two sides
to a story, sometimes even more.
People mostly tell one side of the story to
protect their ego and reputation,
probably trying to turn people against
each other for their own selfish interests.
The consequence of one side of a story
is, itrobs people of their dignity.

It makes recognition of our equal
humanity difficult, and it emphasizes on
how different we are rather than how
similarwe are. Whatif my acquaintance
had told me Engineers are responsible
for applying science to the opftimum
conversion of resources of nature to the
uses of humankind and not portraying
Engineer as nerds¢ What if those who
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are not welcoming in the country were
not influenced by one side of stories
from media, family background,
religion, and soon?

As written by my inspirer, “many stories
matter. Stories have been used to
dispossess and to malign, but stories can
also be used to empower and to
humanize. Stories can break the dignity
of a people, but stories can also repair
that broken dignity.”

| would like to stop here with a point of
view in our minds that when we reject
one side of every story, when we know
that there is no single story about
something, any place and any set of
people, we will live a perfect life and
make the world a better place.

ABIOLA OLUWATUNMISE OLADAPO
Diploma In Computer Science
FIMS College
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A missing link

-t

alaysia is becoming an

educational hub for many

African, Asian, and Middle East
origin students. These students are
attracted by many factors. Most
importantly, it is the low cost living
compared to Singapore, and other
developed nations such as UK, US, Australia
and Canada.
Malaysian private higher education
providers were able to increase the
number of international student's
enrolment in 2011. Until June 2017,
Malaysian HEPI attracted more than 90,000
international students across the world (Star
online, 2012). More recently Malaysian
government announced that they would

be targeting to enroll more than 200,000
international students at the end of 2020.
Like other countries, Malaysia has its own
challenges to becoming a leading
educational hub. Some of the key
challenges could be meeting the
expectations of foreign students. The
expectations of international students
could be very different from local students.
If anyone says “all foreign students need to
be adjusted to Malaysian culture” and
there is no other way, this could harm the
marketing campaigns carried out by HEPI.
It is important fo clear out the expectations
of institutions and Malaysian regulations to
the students before their final arrival in
Malaysia.
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If these students experience a different
sifuation than expected, it could violate the
“trust” and they might feel that the
educational institutions already have
breached the “psychological contract”.

Education providers need to understand
the expectations of students before
“promising” anything. They must
acknowledge that these student's
expectations could be different due to

their cultural differences. Similarly it is
important to let students know what the
educational intuition can do for them. This
could help both parties to avoid any
breach of “psychological contract” and
improve student satisfaction. Some of the

crucial expectations of students from
educational institutions are illustrated
below.

Student expectation

Institutions expectations

* Timely visa approvals and renewals

» Quality programs that are internationally
recognized

» Excellent teaching staff with experiences

* Friendly and approachable academic
staff

* Flexible arrangements on school fee
payments

* Low fees

* Higher grades

* Employment opportunities while they
study

* Employment after graduation

* Accommodation arrangements with
reasonable rents

* Frequent and cheap transport to college

* To be qualified to enroll the programs

* Timely payments

* Maintain intuition’s rules and
regulations

* Work hard to achieve a better result

* Punctual to class attendance

» Submit all the assessments on time

* Involve in extra curriculum activities

» Compliance with all Malaysian laws,
rules and regulations

Understanding the expectations of
international students mainly depends on the
cross-cultural knowledge of marketers and the
institution. It has been revealed that those
marketers who have vast knowledge about the
cultural differences tend to deploy more
effective marketing campaign, which attracts
more international students. This suggests that
marketers should have the ability of analyzing
the cross-cultural differences among the
countriesin comparison with Malaysia.

One of the key theoretical frameworks that
marketers could use is Hofstede's cross-culture
dimensions (Power distance, masculinity versus
femininity, uncertainty avoidance, individual
versus collectivism and long-term versus short
term oriented outlook). Such knowledge and
use of analytical frameworks could help
educational institutions to communicate
effectively with potential international students
without violating trust.
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Therefore it is important to identify the cross-
cultural differences to launch an international
marketing communication campaign in order
to recruit potential students. This could possibly
prevent the breach of “psychological
contract” to ensure student satisfaction and
retention.

ZUBAIR HASSAN
School of Accounting &
Business Management
ZLubair@ftms.edu.my
Zubai7@gmail.com




