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ECHEZ SOLUTIONS SDN BHD

Profiling Specialist

General Job Description:

Profiler is responsible for obtaining data for the campaign execution and for filtering,
validating and updating this data with the purpose of providing good quality data to the
Program Leader for the campaign execution.

Skills Required:

e Good interpersonal relations and customer service attitude

o Highlevel spoken and listening communications and ability to communicate
effectively on the telephone

e Ability to work effectivelyin a call centre environment

e Highlevel working knowledge of web search engines

e Basic knowledge of English language software commands

e Basic knowledge of office software (word, excel, power point, CRM)



